What is a Hate Crime?

... A crime committed based on the victim’s perceived
or actual race, color, religion, national origin, sexual
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orientation, gender, gender identity, or disability.

Ensure Your Safety
& Seek Help

Your first and foremost priority should
be to ensure your physical safety!

+ Seek medical attention immediately, if
necessary.

+ Talk to someone you trust about the
experience.

+ Remember that hate crimes can happen to
anyone. You are not to blame!

Record Details About The
Incident

After the initial shock of the incident
has passed, write down exactly what
happened.

+ Include as many specific details as possible.
+ Keep and make copies of all documentation
(e.g., hate mail or recordings of hate calls).

+ Photograph any physical injuries, offensive
graffiti, and/or evidence of vandalism.

Resources for more information on...

Legal aid, working with law enforcement, mental health and
more, visit the National Asian Pacific Bar Association’s
(NAPABA) Hate Crime Resources at:
www.napaba.org/page/HateCrimeResources

¢ NAPABA APAHF
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Report The Incident

+ If you experience hate, you should report it.
Contact local law enforcement and provide them
with detailed information. Secure the names,
contact information, and badge numbers of the
investigating officers.

+ Report a suspected hate crime to the
FBI at 1-800-225-5324. You can state your
preferred language for translation services.

+ Consider reporting the incident to a community
organization that is tracking hate crimes. This is
only for data collection purposes. You should
also report to local law enforcement and the FBI.
+ |f you are concerned about your immigration
status, consider seeking legal advice. U.S.
immigration law provides several protections for
immigrants who are victims of crime.

Contact A Community
Organization

Contact a local community organization for
assistance and support. Community
organizations may be able to assist with dealing
with law enforcement, language translation,
seeking medical care or psychological
counseling, locating an attorney, handling media,
fundraising, and identifying a support network.

COVID-19, visit the Asian & Pacific Islander American
Health Forum’s website at: www.apiahf.org/


https://www.napaba.org/page/HateCrimeResources
https://www.apiahf.org/

Toi ac vithu ghét la gi?
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Toi ac vi thu ghét la mét hanh vi pham t6i dwoc thwe hién dwa trén

chung tdéc, mau da, tén giao, nguc‘“)r] goc dan tdc, xu hwéng tinh duc,
gi®i tinh, ban dang giéi hoac khuyet tat caa nan nhan.

DANH MUC KIEM TRA DANH CHO NAN NHAN
CUA TOI AC Vi THU GHET

Dam bao An toan cua ban va
Tim kiém tro’ giup

Uu tién dau tién va quan trong nhit cia
ban phii la dam bao an toan vé thé chit.

e Tim kiém cham séc y té ngay lap tirc, néu can
thiét.

o Noi chuyén véi nguwdi ma ban tin twéng vé vu
viéc nay.

e Hay nhé rang toi 4c vi thu ghét co thé xay dén
v&i bat ky ai. Ban khéng phai la nguoi co 16i!

Ghi lai chi tiét vé vu viéc

Sau khi cu séc ban diu vé vy viéc da qua,
hay viét lai chinh xac nhirng gi da xay ra.

e Ghi lai cang nhiéu chi tiét cang tét.

e Lwu gilr va tao ban sao cla tat ca cac tai lieu (vi
du: thw vé su thu ghét hoac ban ghi am cac cuéc
goi vé su thu ghét).

e Chup anh moi vét thwong trén co thé, hinh vé
bay gay kho chiu va’hodc bang chirng vé hanh vi
pha hoai.

TAI NGUYEN

D& biét thém thong tin vé tro gitip phap 1y, lam viéc véi co
quan thwe thi phap luat, strc khée tinh than va nhiéu hon nira,
hay truy cap Tai nguyén vé t6i ac vi thu ghét ctia Hiép hoi luat
sw qudc gia Chau A Thai Binh Dwong (NAPABA - National
Asian Pacific Bar Association) tai :
www.napaba.org/page/HateCrimeResources
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Béo cao vu viéc

e Néu ban cam thay bj thu ghét, ban nén bao céo
lai vu viéc nay. Lién hé v&i co quan thwe thi phap
luat dia phwong va cung cép cho ho théng tin chi
tiét. Bao mat tén, thdng tin lién lac va sb hiéu cla
cac can bd diéu tra.

o Bao cao mot toi ac vi thu ghét dang ngo
cho FBI theo s6 1-800-225-5324. Ban c6
thé ndi ngdn ngl¥ wu tién ctia minh cho cac dich
vu dich thuat.

e Xem xét bdo cdo vy viéc cho mot td chirc cong
ddng dang theo dai toi &c vi thu ghét. Diéu nay chi
danh cho muc dich thu thap di¥ liéu. Ban ciing can
bao cao cho co quan thyec thi phap luat dia
phwong va FBI.

e Néu ban lo I&ng vé tinh trang nhap cw ctia minh,
hay xem xét tim kiém tw van vé phap ly. Luat di trd
Hoa Ky cung cap mét sb bién phap bao vé cho
ngwoi nhap cw la nan nhan cda tdi pham.

Lién hé véi Té chirc céng
déng

Lién hé véi td chire cong déng dia phwong dé
duwoc tro gidp va hd trg. Cac td chire cong ddng
c6 thé ho tro viéc xt ly cdng tac thye thi phap luat,
dich thuat, tim kiém cham soc y t& hodc tw van
tam ly, xac dinh luat sw, xt ly truyén théng, gay
quy va xac dinh mang luéi hé tro.

Dé biét theém thong tin v& COVID-19, hay truy cap trang
web ctia Dién dan strc khde ngudi My & quan dao Chau A
& Thai Binh Dwong tai : www.apiahf.org/


https://www.napaba.org/page/HateCrimeResources
http://www.apiahf.org/

Working With::.

Law Enforcement

The Media

The

Preliminary Investigation

Law enforcement officials will first conduct a
preliminary investigation at the scene of the crime.

The Follow-Up Investigation

There may be a follow-up investigation. Officers
may conduct interviews, document the incident

and apparent motives, arrest suspects, notify

the FBI.

Hate Crime Indicators

Law enforcement officials will consider the
following bias indicators: racial, ethnic, gender
and/or cultural differences; comments, written
statements, or gestures; drawings, markings,
symbols, or graffiti; organized hate groups;
previous bias crimes or incident.

FBI Involvement

The Federal Bureau of Investigation (FBI) is the
lead agency for enforcing federal civil rights law.
The Hate Crimes Unit of the FBI’s Civil Rights
Division investigates crimes motivated by bias
toward race, color, religion, national origin, sexual
orientation, gender identity, disability,

or gender.

Resources for more information on...

Legal aid, working with law enforcement, mental health and
more, visit the National Asian Pacific Bar Association’s
(NAPABA) Hate Crime Resources at:
www.napaba.org/page/HateCrimeResources

¢ NAPABA APAHF

ASIAN & PACIFIC ISLANDER
AMERICAN HEALTH FORUM
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Develop Talking Points

Identify a specific target audience and create
messages that will achieve your goals. Specify
what you want people to do, how they should do
it, and why.

Issue A Press Release

If the topic is newsworthy, consider answering
these questions in a press release: Who? What?
When? Where? Why? And how? Keep the press
release short and include your contact
information.

Example: http:/bit.ly/31GglJD

Write Blog / Social Media Post

Summarize your main points, establish your
credibility, and use evidence. Be as concise and
to the point as possible. For social media, be sure
to use the hashtag #StopAAPIHate to
maximize visibility.

Note: Before speaking with the
media, consider the victim’s concerns
regarding publicity. You may want to
seek legal advice.

JJ

COVID-19, visit the Asian & Pacific Islander American
Health Forum’s website at: www.apiahf.org/


https://www.napaba.org/page/HateCrimeResources
https://www.apiahf.org/
https://www.justice.gov/hatecrimes/get-help-now
http://bit.ly/3lGglJD

LAM VIEC VO1 CO QUAN THYC THI PHAP
LUAT VA TRUYEN THONG

CO QUAN THUC THI PHAP LUAT

Diéu tra so’ bé

Tru’c'rp tién, céc‘cén bd co quan thwc thi phap luat
sé tien hanh diéeu tra so bo tai hién truvdng toi ac.

Diéu tra tiép theo

C6 thé c6 mot cude didu tra tiép theo. Cac can bo
c6 thé tién hanh phéng van, ghi lai vu viéc va
déng co rd rang, béat gitr nghi pham va théng
bao cho FBI.

Chi diém tdi 4c vi thu ghét

Cac can b co quan thwe thi phap luat sé xem xét
céc chi diém co6 khuynh huéng thién léch sau day:
sw khac biét chiang toc, dan toc, gidi tinh va/hoac
van héa; nhan xét, tuyén bd bang van ban hoac
¢t chi; hinh vé&, diu hiéu, ky hiéu, ky hiéu hodc
hinh vé trén twdng; cac nhom thu ghét co td churc;
t6i 4c hodc vu viéc vé thanh kién trwédc day.

FBI tham gia

Cuc diéu tra lien bang (FBI) la co quan ch tri
thwe thi luat dan quyén lién bang. Bon vi tdi pham
do thu ghét thuéc Bo phan Quyén dan su cta FBI
diéu tra nhirng t6i 4c c6 déng co |4 thanh kién vé
chding téc, mau da, t6n gido, ngudn gbc dan toc,
xu hwéng tinh duc, ban dang gidi, khuyét tat hoac
gi¢i tinh. wor terin, ika met a kan era pwe i emon
met.

TAI NGUYEN

D& biét theém thong tin vé tro' gitip phap 1y, lam viéc vai co

quan thuc thi phap luat, strc khde tinh than va nhiéu hon nia,
hay truy cap Tai nguyén v& t0i ac vi thu ghét ctia Hiép hoi luat

sw qudc gia Chau A Thai Binh Dwong (NAPABA - National
Asian Pacific Bar Association) tai (NAPABA) Nongonong fan
iten Foforungawen Koput :
www.napaba.org/page/HateCrimeResources

¢ NAPABA APAHF
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TRUYEN THONG

Phéat trién thong diép va dé tai
ban luan

Xac dinh dbi twong khan gia cu thé va tao théng
diép dé dat dworc muc tiéu cda ban. Hay xac dinh
ban mudn moi nguwdi lam gi, cach lam va nguyén
nhan.

Phéat hanh théng cao béo chi

Néu cht dé& dé dang cha y, hay can nhac tra 1o
cac cau hdi nay trong théng cao bao chi: Ai? Viéc
gi? Khi nao? &’ dau? Tai sao? Va nhw thé nao?
Dam bao théng cdo bao chi ngén gon va co théng
tin lién hé cta ban. Vi du: http:/bit.ly/31GglJD

Viét Blog hodc bai dang trén

Mang xa hoi

Tém tat nhirng diém chinh, xay dwng uy tin va st
dung bang chirng. Cang ngan gon va cang chinh
xac cang tét. Bbi véi mang x& hoi, hdy dam bao
c6 dung hashtag #StopAAPIHate dé tang toi
da kha nang hién thi.

(711
Truée khi néi chuyén voi gidi truyén
théng, hdy can nhéc céc méi lo ngai
clia nan nhén vé viéc céng b6 réng

réi. Ban c6 thé cén tw vén phap ly.

D& biét theém thong tin vé COVID-19, héy truy cap trang
web clia Dién dan strc khée nguwdi My & quan dao Chau A
& Thai Binh Dwong tai : www.apiahf.org/


https://www.napaba.org/page/HateCrimeResources
http://www.apiahf.org/
https://www.justice.gov/hatecrimes/get-help-now
http://bit.ly/3lGglJD

Checklist for
Community Organizations

Offer Assistance to Hate Speak out Against

Crime Victims Acts of Hate

Assess and provide for the particular needs of Hate crimes must be denounced swiftly in
the victim(s). These needs can be filing a order to provide a message to the public
police report, working with police and that hate will not be tolerated. Here are
prosecutors, seeking medical care or some things you can do to speak out
psychological counseling, locating an against hate crimes:

attorney, finding a language translator, Communication: Issue a press release;
handling media inquiries, obtaining financial contact local media; coordinate a press
assistance, and offering a support network. conference

Community: Work with local leaders;
organize community events

Reportmg Hate Crimes and Government: Facilitate meetings with law

Hate Incidents enforcement and local, state, and federal
Determine whether the victim wants law officials to address your community’s
enforcement involvement. Reporting to law COUCENIS:

enforcement will prompt further investigation. .

Reporting to community organizations that Educate and Mobilize

track hate incidents will only record the the Commun ity

incident. . . .
Raise community awareness regarding hate

crimes and violence by providing
workshops, holding community briefings,
facilitating town hall meetings, organizing
conferences or panel discussions, and
translating community education materials.

Reporting to Law Enforcement

+ Contact local law enforcement and provide
them with detailed information. Secure the
names, contact information, and badge
numbers of the investigating officers.

+ Report a suspected hate crime to

the FBI at 1-800-225-5324. You can reate an Anti-Hate Crime

state your preferred language for translation Task Force

Services. As a longer-term solution, create or take
) ) L part in an anti-hate crime task force

Reporting to Community Organizations that meets on a regular basis and is

Report the incident to a community involved with local and national

organization that is tracking hate crimes, like organizations.

Stop AAPI Hate. This is only for data
collection purposes.

Resources for more information on...

Legal aid, working with law enforcement, mental health and COVID-19, visit the Asian & Pacific Islander American
more, visit the National Asian Pacific Bar Association’s Health Forum’s website at: www.apiahf.org/

(NAPABA) Hate Crime Resources at:
www.napaba.org/page/HateCrimeResources

¢ NAPABA APAHF
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https://stopaapihate.org/
https://www.napaba.org/page/HateCrimeResources
https://www.apiahf.org/

DANH SACH KIEM TRA CHO CAC TO
CHU'C CONG DONG

Cung cap ho trorcho cac
nan nhan cua tdi ac vi thu
ghet

Banh gia va cung cap cac nhu cau cu thé cho
(cac) nan nhan. Nhirng nhu cau nay cé thé 1a
dién bao cao cho canh sat, lam viéc voi canh sat
va cong t6 vién, tim kiém dich vu cham soc y te
hoac tw van tam ly, tim luat sw, tim nguwdi phién
dich, xt ly cac cau hdi trén truyén thong, nhan hé
tro tai chinh va cung cdp mang lwdi hé tro.

Bao cao téi ac vi thu ghéet
hay vu viéc gay thu ghet
Xac dinh xem nan nhan cé mudn co quan thwc
thi phap luat tham gia hay khong. Viéc bao cao
cho co quan thwc thi phap Iué}t sé duoc diéy tra
thém. Viéc bao cao cho cac to chirc cong dong
theo d6i cac vu viéc gay thu ghét sé chi ghi lai vu
Viéc.

Bao cao Ién co quan thuwec thi phap luat

e Lién hé v&i co quan thuwc thi phap luat dia
phwong va cung cap cho ho théng tin chi tiét.
Bao mat tén, thong tin lién lac va sb hiéu cla cac
can bo diéu tra.

e Bao cao mot toi ac vi thu ghét dang
ngd cho FBI theo s6 1-800-225-5324. Ban
c6 thé noi ngdn ngi¥ wu tién ctia minh cho cac
dich vu dich thuat.

Bé&o céo cho té chirc céng déng

Bao cdo vu viéc cho moét td chirc cong ddng theo
ddi cac t6i &c vi thu ghét, chdng han nhu Stop
AAPI Hate. Biéu nay chi danh cho muc dich thu

thap di liéu.

TAI NGUYEN

D& biét thém thong tin vé tro gitip phap 1y, lam viéc véi co
quan thwe thi phap luat, stre khée tinh than va nhiéu hon nira,
hay truy cap Tai nguyén vé t6i ac vi thu ghét ctia Hiép hoi luat
sw qudc gia Chau A Thai Binh Dwong (NAPABA - National
Asian Pacific Bar Association) tai :
www.napaba.org/page/HateCrimeResources

¢ NAPABA APAHF
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Hay lén tiéng trwéc cac hanh
vi vi thu ghét

Toi &c vi thu ghét phai duorc t6 cdo nhanh chéng dé
dwa ra théng diép cho cdng chung rang sw thu ghét
sé khong duoc khoan nhuong. Duéi day 1a mot sb
didu ban c6 thé lam dé 1&n tiéng chéng lai toi 4c vi
thu ghét:

e Truyén théng: Phat hanh théng céo bao chi; lién
hé vé&i don vi truyén théng dia phwong; té chirc hop
bao

e Cong dong: Lam viéc v&i cac nha lanh dao dia
phwong; t6 chirc cac sy kién cong dong

e Chinh phu: Tao diéu kién thuan loi cho cac cudc
hop vé&i co quan thwe thi phap luat va cac quan chirc
dia phwong, tiéu bang va lién bang dé giai quyét cac
méi lo ngai trong cong ddng cuia ban.

Gido duc va Van déng coéng
dong

Nang cao nhan thirc clia cong dong Ve toi &c vi thi
ghét va bao luc bang cach tb chirc hoi thao, t6 chirc
cac budi chi dan trong cong dong, tao dieu kién cho
céc cudc hop tai thi trén, t6 chirc hoi nghj\hoéc cung
thao luan va dich tai liéu giao duc cdng dong.

Thanh lap Lwc Iwong dac
nhiém chéng téi éc vi thu
ghét

Nhu 1a mét giai phap lau dai, héy thanh lap hoac
tham gia vao mét doi dac nhiém chong téi ac vi thu

ghét, nhém nay sé hop thuwong xuyén va c6 sy tham
gia cua cac t6 chirc dia phwong va qudc gia.

Dé biét thém thong tin vé COVID-19, hay truy cap trang
web clia Dién dan st khée ngudi My & quan dao Chau A
& Thai Binh Duong tai : www.apiahf.org/


https://stopaapihate.org/
https://www.napaba.org/page/HateCrimeResources
http://www.apiahf.org/

Frequentiy Asked Questions
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A crime committed based on the

victim’s perceived or actual race, color, religion, national origin,
sexual orientation, gender, gender identity, or disability.

What is the difference between a
“hate crime” and a “hate incident”

Hate crimes must involve a “crime” and it often
involves harassment and/or a violent crime, such
as assault, murder, arson, vandalism, or threats to
commit such crimes. It may also cover conspiring
or asking another person to commit such crimes,
even if the crime was never carried out.

Hate incidents are acts of prejudice that are not
crimes and do not involve violence, threats, or
property damage. The most common examples
are isolated forms of speech in the form of racial
slurs.

Why should | report a “hate crime”

There is a significant disparity between hate
crimes that actually occur and those reported to
law enforcement. It is critical to report hate crimes
not only to show support and get help for victims,
but also to send a clear message that the
community will not tolerate these kinds of crimes.
Reporting hate crimes allows communities and
law enforcement to fully understand the scope of
the problem in a community and put resources
toward preventing and addressing attacks based
on bias and hate. Regardless of whether an
incident amounts to a hate crime or a hate
incident, it should be reported so that an
investigation can occur.

Resources for more information on...

Legal aid, working with law enforcement, mental health and
more, visit the National Asian Pacific Bar Association’s
(NAPABA) Hate Crime Resources at:
www.napaba.org/page/HateCrimeResources

¢ NAPABA APAHF
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How is a hate crime different
from a “regular” crime

Hate crimes have a broader effect than most other
kinds of crime. Hate crime victims include not only
the crime’s immediate target but also others like
them. Hate crimes affect families, communities,
and at times, the entire nation.

How is the prosecution of a hate
crime different from a regular crime

Hate crime laws vary from state-to-state. Most
hate crime laws provide for enhanced penalties if
there is sufficient evidence that an offender has
committed a crime with bias motivation. Moreover,
hate crime laws sometimes provide increased
financial, technical, and forensic support to state
and local law enforcement involved in prosecuting
hate crime cases. Even if a state or territory does
not have a hate crimes law, hate crimes can still
be reported.

How do | report a hate crime or a
hate incident

You should report a hate crime or hate incident to
local law enforcement and the FBI. You can also

report to community organizations that are
collecting data on these incidences, such as
AAAJ or Stop AAPI Hate

COVID-19, visit the Asian & Pacific Islander American
Health Forum’s website at: www.apiahf.org/


https://www.napaba.org/page/HateCrimeResources
https://www.apiahf.org/
https://www.standagainsthatred.org/
https://stopaapihate.org/

CAC CAU HOI THUONG GAP
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TOi ac vi thu ghét la mét hanh vi pham t0|

dwoc thwe hién dwa trén ching téc, mau da, tén gidao, nguon goc
dan téc, xu hwéng tinh duc, gi¢i tinh, ban dang gi¢i hoac khuyét tat

cua nan nhan.

Sw khac biét gitka “tdi ac vi thu
ghét” va “vu viéc gay thu ghét” la
gi?

Toi &c vi thu ghét phai lién quan dén “toi &c” va thudng
lién quan dén qudy rdi va/hodc tdi ac vé bao lwc, ching
han nhw hanh hung, giét nguoi, dét pha, pha hoai hodc
de doa thwc hién cac tdi ac dé. Toi &c nay ciing cé thé bao
gdm am muu hodc yéu cdu mét ngudi khac pham toi ac
twong tw, ngay ca khi tdi ac khéng dwoc tién hanh.

Vu viéc gay thu ghét 1a nhirng hanh vi gay thanh kién
khong phai 13 t6i 4c va khong lién quan dén bao lwc, de
doa hoéc thiét hai tai san. Cac vi du phd bién nhét 1a cac
cach nai riéng biét dé& nai tuc vé ching toc.

Tai sao t6i phai bao cao mét tdi ac
vi thu ghét?

C6 su chénh léct dang ké gitra toi &c vi thu ghét thuc sw
xay ra va nhirng tdi ac dwgc bao céo cho co quan thwe thi
phap luat. Bidu quan trong la bao cdo tdi ac vi thu ghét
khong chi dé thé hién sw hd tro va gilp d& cho cac nan
nhan, ma con dé& gl mét thong diép ré rang réng cong
déng sé khdng khoan nhwong cho nhirng loai tdi ac nhw
thé nay. Bo cdo tdi 4c vi thu ghét gitip cong dong va co
quan thwc thi phap luat hleu rd pham vi clia van dé trong
coéng déng va danh ngudn luc dé ngan chan va giai quyet
céac cudc tan cong dwa trén thanh kién va thu ghét. Bat ké
mot vu viéc co thé coi 13 t6i &c vi thu ghét hay vu viéc gay
thu ghét, ban d&u nén bao cao dé cé thé tién hanh diéu
tra.

TAI NGUYEN

Dé biét them thang tin v& tro gitip phap Iy, 1am viéc véi co

quan thuc thi phap luat, stec khde tinh than va nhiéu hon niva,
hay truy cap Tai nguyén v& tdi ac vi thi ghét clia Hiép hai luat

sw qudc gia Chau A Thai Binh Dwong (NAPABA - National
Asian Pacific Bar Association) tai :
www.napaba.org/page/HateCrimeResources

¢ NAPABA APAHF
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Cac tbi ac vi thu ghét khac véi cac
tdi ac “théng thwong” nhw thé nao?

Téi ac vi thu ghét ¢é anh huéng rong hon hau hét cac
hinh thirc pham tdi khac. Cac nan nhan tdi ac vi thu ghét
khong chi bao gdm muc tiéu ngay lap tirc clia téi 4c ma
con nhirtng nguoi khac cung hoan canh. Téi ac vi thu ghét
anh huéng dén gia dinh, cong ddng va déi khi 1a ca quéc
gia.

Viéc truy té6 mét téi dc vi thu ghét
co6 khac véi mét tdi ac “théng
thwong” nhw thé nao?

Luat v& toi ac vi thil ghét c6 thé khac nhau gitva cac tiéu
bang. Hau hét cac luat vé téi ac vi thu ghét déu quy dinh
cac hinh phat nang cao néu cé di bang ching cho thay
ké pham tdi da pham t6i v&i dong co vé thanh kién. Ngoai
ra, cac luat vé toi ac vi thu ghét déi khi cung cép hé tro
thém vé tai chinh, ki thuat va phap y cho co quan thuc thi
phap luat cta tiéu bang va dia phwong lién quan dén viéc
truy t& cac vu an vé& tdi ac vi thu ghét. Ngay ca khi mét tidu
bang ho&c 1anh thd khéng cé luat v& tdi &c vi thu ghét thi
van cé thé bao céo tdi ac nay.

Lam sao t6i c6 thé bao céao téi ac vi
thu ghét hay vu viéc gay thu ghét?

Xem xét bao cdo vu viéc cho mét td chirc cong déng dang
theo dai toi ac vi thu ghét. Didu nay chi danh cho muc dich
thu thap di¥ liéu. Ban ciing can bao cao cho co quan thuc
thi phap luat dia phwong va FBI.

D& biét thém thong tin v& COVID-19, hay truy cap trang
web ctia Dién dan strc khde ngwdi My & quan ddo Chau A
& Thai Binh Dwong tai : www.apiahf.org/


https://www.napaba.org/page/HateCrimeResources
http://www.apiahf.org/

